IIpumepsl 0 cnocodax coBepuIeHHHA
MOLIeHHHYEeCKHX JeHCTBHH

Bce Oonpuiyro ponk B JKM3HM COBPEMEHHOIO YENOBEKa UIParoT
uH(pOpMalMOHHbIe TexHonoruu: MHrepHer, cMapTdoHBI, OaHKOBCKHE KapThl.
OHU 1pu3BaHbl OOJIErYUTH JKU3HBb TpaKIaH, OJHAKO MOILUEHHUKHU B3SJIU ITH
yao0cTBa Ha BoopykeHHe. HecMoTpst Ha cucTeMaTHYecKHe IperylpeKaeHHus
KHTeJIeH pecryOJIMKM O crioco0aXx MOIIEHHMYECTBAa C HCIIONB30BAaHHEM CETH
VHTepHEeT U COTOBOW CBS3H, I'PaKIaHe IONaNalTCsI Ha YJIOBKH a(epucTOB H
MEPeBOISAT UM JeHEeNKHbIe CPeCTBa.

1. /leHexxHble KOMNeHcAUWH 3a paHee mnpuoOpereHHbie BbA/lwbI,
MeIHUMHCKHEe NpuOopbl, OKa3aHHe «He Ka4YeCTBEHHBIX YCJYyr», BO3BpaT
NOTePSIHHBIX JIeHer Ha pPa3IHYHbIX (POHAOBBIX OHpIKAX H T.A.:

[Tonuuus HAIIOMHMHAET: KOMIIEHCA[Us 3a OHOJNIOTMYECKH AaKTHBHBIE
J100aBKH, NpUOOPHl MEIWIIMHCKOIO Ha3HAa4YeHHUs — OJHA U3 CaMbIX
pacrpocTpaHeHHBIX cXeM oOMaHa rpa)KIaH.

Tax, 55-nemnuii scumenv Meodeedesckozo pationa nuwiuica 301 meicavu
pybaeii  Haoexcoe noLyyuUme KoOMneHcayuro 3a HekavecmeenHole bA/ol. K Hemy
Ha Ccomoeblil melegoH NO360HUNA HCEHWUHA, KOMOopas Npeocmasuilacsy
pabomuukom npokypamypwsi. Ona coobuyuna, ¥mo 6 OMHOWEHUU OP2aHU3ayUl,
8 KOMOPOU MYHCUUHA HeCKONbKo Jem Hazao npuobpeman BALvi, nposooumcs
nposepka u emy nonazaemcs komnencayus 6 pazmepe 380 muicsay pybneu. [ns
ee NONVYEHUA, HeODXO0O0UMO bINONHUMb HECKOILKO YCA08UIL 6HECMU KOMUCCUIO
8 pasmvepe 6% om CyMMbl KOMNEHCAYUU U ONAAMUMb YCIY2U UHKACCAMOPOS,
umobbl docmasumos K Hem)y OeHedicHvle cpeocmsa. MowenHuya yeepsana. ece
ONNIQueHHble pacxoovl eepHymcsa emecme ¢ KomneHcayueu. Myocuuna, He
pazdymeieas, coanacuici. B Heckoneko npuemoé oH nepeeen agepucmam 301
molcayy pyonei.

Ilo awnanozuunoli cxeme 310YMbIULIEHHUKY noxumuiu y 34-nemreti
Howkaponunku 432 moicauu pybneu. Omy cymmy bespabomHas 0OMOXO3AUKA
3AHANA Y POOHBIX, YMOObL OHOPMUMB QOKYMEHMbBL HA 03MEUJCHUE MOPANbHOZ0
yuyepba, HameceHHo20 el npooasyamu Oecnone3HvlX NUNONL ONA CHUNCEHUS
geca. Kynuku eHywunu HausHolu oame, Ymo Hed0bpocoeecmHvle Mop206lbl
gepHym el no cyoy... cemb MUIIUOHO8 pybaell.

63-1emHAA  UOUIKAPONUHKA, MONCE JHCENas NONYHUUMb KOMNEHCAyuro 3a
HekauecmeeHHvle nekapcemea, tuwunace 309 moicau pyénei. Ona paHvuie
HEOOHOKPAMHO 3AKA3bIBANU Q0POCOCMOAWUe 1eKAPCMBEHHbIE NPEenapamol 8
00HOM U3 MoCKoBCKUX MeOUKO-KOHCYTbMAYUOHHBIX YEHMPOo8, O KOMOPOM
nomepneswias y3Haia no obwvsaeneHulo Ha paouo. Ilponus npenapamul, oHa Hu
Kaxkozo s¢hhexma He 3amemuna u ayvuie ceba yyecmeosamv He cmana. Hepes
HEKOmopoe 8pemMs Ha menepoH JHCeHWUHbl NOCMYNUL 360HOK OM HEe3HaKomya,
KOMOpblll NPeoCmasuacs Cmapuium ciedoeamenem ciedcmeeHHo20 YNpaeneHus
2. Mockevi. Jhice-compyoHux NOACHUI, HMO HAYYHO-UCCAC008AMENbCKULL
UHCmumym, 6  KOMOPOM  OHA  3AKAa3viéand  J1eKapcmed, — CO8EPULa
MoOuieHHu4eckue Oelcmeus 6 OMHOWeHUU 2padcoaH, 8 C8A3U C uem el
nonazaemes. komnencayust 6 pasmepe 450 muicau pybnei. Taxoce agpepucm



CcoOOWUN NeHCUOHEpKe, YMmO ONi HONYYeHUs KOMNEHCAYUOHHbLIX 6blinaam,
Heobxo0umMo oniramums cmpaxosky 6 pasmepe 95 muvicau pybneu. Kenwuna,
Jcenas NoAYYUms CMONb KPYHHYIO ONA Hee CYyMMY OJeHez, C021acuidceb C
NpeonodiceHuemM He3HaKkoMya U nepesenda HAa YKA3aHHblU UM CYem OeHbllU.
Oonaxko kKomneHcayuio 6 pasmepe 450 meicau pybneu oHa mak u He
noayuuna.llpumevamensro, umo nomepnesuias 01a NpUobpemeHUs 1eKkapcme U
oniamsl CMpAaxo8020 83HOCA OPOPMULA Kpeoum 6 banke.

2. CpIH/poACTBEHHHK NOMNAJI B NOJHIHIO

Omo camoit «OpesHuly, HO NPOOOINCAOWUU YCneuwHo pabomams Ha
npecmynHukos cnocob. Yawe e6ceco oicepmsamu  mMaxKux NpecmynaeHUll
cmaHosames — nodcunvle  epaxcoane.  3N0YMbIULIEHHUKU — NONb3VIOMCA
006epUUBOCMBI0 NEHCUOHEPOB, KOMOPbIe 20MO8bl 0MOAMb 6ce cbepedceHus 3a
cnaceHue cblHa UIU 6HYKA.

llonuyeluckue pexomeHOyOm 2paxcoaHam pezyisapHo Npo8odUms co
CEOUMU  NOACUNBLIMU  POOCMBEHHUKaMU  npoguiakmuveckue becedvl U
00BACHUMb UM, KAK 0elCmB808ampb 8 NOOOOHbLIX CUMYAYUSX.

3noymeiuineHHuKy Oeticmeyom no cnedyruel cxeme: pazoaemces 360HOK,
Buvi bepeme mpybKy, HeuzeecmHbvili 8360IHOBAHHLIM 2010COM CO0OWAem, Ymo
saut poocmeenHux nonan 6 JT1I, coun wenoeexa u emy cpouHO HYHCHbl 0eHb2U,
umo Ovl uzbedcams y20106HOU OmeemcmeeHHOCmU. [leHb2u npocam nepesecmu
Ha cuem abOHEeHMCKO20 Homepad ulu Ha cuyem OAaHKO8CKOU kapmoel. B
HEKOMOpbIX CAYHasx 3a OeHbeaMu OmNpAsislom Ha aopec NOMepnesuLezo
Kypbepa unu 600umens makcu.

Taxkum obpazom 6wty obmanymoer 79-1emusas vowkapoaunka u 67-
nemuss ocumenvHuya 2. 3eenHuzoeo. OHu nepeseiu mouweHHukam no 30 mwvicau
pybneu.

Mepsl nporuBoaeiicrBusi: He BerynaiiTe B Oeceabl ¢ He3HAKOMUIAMH,
KOTOpbIe 3BOHAT (0TNPABJASAIOT COO0UIEHHS) ¢ HEH3BECTHBIX BAM HOMEpPOB,
NpeACTABAAIOTCH BAIIHMH 3HAKOMBIMH, POACTBEHHHKAMH, COTPYIHHKAMH
NpPAaBOOXPAHUTEJbHbIX OpPraHoB, H MNPOCAT MNepPeYHCIHTh JIeHEeKHbIe
cpeacTBa. Hu 4TO0 He MemaeT BaM NpepBaTh _pa3roBop H _Iepe3BOHHTh
CBOMM 3HAKOMBIM, POACTBEHHHKAM, YTOYHHB, JefCTBHTEIbHO JH C HHM
CJAYUYH/JIHCh HeNpHATHOCTH. B cayuae mnpogo/ikeHusi 6ecelbl, NMONPOCHTE
3BOHUBLIEI0 TNpEeACTABUTHLCH MW YTOYHHTE KYAAa BO3MOKHO IOCTABHJIH
poacTtBeHHuka. B nanbHeilimiem 4epe3 «MHrepHer» HaliauTe TesiedoH
AeKYPHOH 4acTH oTAeja M _mnepe3BoHHTe. OcobGeHHO Ha 3Ty VJIOBKY
NoNajalTes JIOAH NpecTapeaoro Bo3pacra

3. MoweHHH4YeCcTBAa HAa «ABHTO» H [APYrHX caiTax OecmaaTHBIX
00bABICeHHH

[Tonmuuusa npusblBaeT rpaxkJaH K OOUTENBHOCTH NIpHU OOUIEHHM uepe3
WMHTepHeT ¢ He3HAKOMBIMU JTtoabMU. HeBHUMATEIPHOCTh U IOTHOE IOBEPHE K
YyKUM JIFOJISIM TO3BOJIAIOT adeprcTaM OOMaHbBIBAaTh I'PayKIaH, MPUHYXKIas UX K
nepenade JEHEXHBIX CpelCTB JHOO CBeJeHHH, I103BOJIAIOIIUX I[TOXHUTHUTE
cOepexeHHUs C IIEeKTPOHHOI0 cUeTa.



31-nemnuii  ocumens 2. Howxap-Oner 6 cemu Humepnem Hawen
obvaereHue 0 npooadice CudeHul Onsi asmomMoOuns u pewun Kynume ux. [ns
coeepuieHUs. COeNKU MYICUUHA NEepeyuciul HesHakomyy 6 meicay pybneu u
02:cUOAN DOCMABKU MOBAPA Yepe3 mpaHcnopmuylo komnanuro. QOHaKo 3mo20
He Mpou3ouillo, a Jcenpooasey yoanunl obbvseieHue ¢ cauma u He 8blXOOUl
bonvuie Ha c6s3b.

B 2 Howrap-One 34-1emnas nomepneewas Hawna Ha catime
obbvssneHUue 0 npooadce A6MOMOOUNbHBIX OUCKO8 U nepesena npooasyy 20
muicsiy pyoneu. OOHAKO 68 HA3HAYEHHOE 8PeMs C60H0 NOCHLIKY OHA He NONYHUNA.
IIpu smom, menegon npodasya nepecman omeewams, a o0bvasIeHUe ObLNO
yoanexo.

Boicmasue obvasneHue Ha Aeumo o npooadice 3eMenbHOo20 Y4acmka,
OCHeNCHbIX cpedcms auwunace 69-nemmuas vowkaponunka. Ilo ob6vaeneHuio
NC360HUN  HEU3BECMHbIU U COO0OWUN, YmO 20MO6 6Hecmu 3a0amox 34
npooasaemviii 0bvexm. i 3mo2o emy HYH#CHO Obllo NPOOUKMOBAMb HOMED
OaHKOBCKOI NIACMUKOBOU Kapmbl U KOO, MNpumleOuiuli 8 CMc-cooOujeHuu.
Ilencuonepka  ewinonHuna e2o  ycinosus.  Hepez  Hexomopoe — 8pems
3N0YMbIULIEHHUK COOOWUT JiceHyuHe, Ymo nepegen el Ha 49,5 moicau pybneii
bonvuie u nonpocun eéepHyme ux. Illomepneswias 3a4uciuia ux Ha HECKOIbKO
aboneHmckux Homepos. Kax 8vlsicCHUIOCH, NOTYUUE QOCMYN K MOOUNbHOMY OAHKY
NEeHCUOHEPKU, OH Y8UOel, Uumo Ha ee cuemy 6 bauke nevxcam 49,5 meoicau pybneii.
A tlowkaponunka, 6yoyuu obMmanymou, CHANA CBOU OeHb2U U nepeeena ux
MOULEHHUK).

37-nemnussn scumenvruya 2. Howxap-Onwr numunace 30 meicay pybneii @
Haodedicde coames keéapmupy 6 apenoy. Oua pazmecmuna Ha «Aeumoy
obvseieHue u ocoana 360HK08. K Hell no3eoHun HeuzsecmHolil U BbIPAZUT
Jicenanue apeHoosams Keapmupy Ha 2,5 2oda. Ilpu smom, mysscuuna 20moe 6vln
gHecmu npedonaamy, Ymobvl apeH0o0amenbHUuya CHANA 0bbAaeneHue ¢ catuma.
Kenwuna coenacunaces u NpOOUKMOBANA HE3HAKOMYY 6CIO 3aNPAUUBAEMYIO UM
UHgopMayulo: HoOMep Kapmel, Mpex3HauHvll KOO ¢ 0O0POMHOU CMOPOHDI,
Kpome moz20, OHA HA368aA NUH-KOObI U3 CMC-COODUe U, KOMOopbie NOCMYNULU
Ha ee menegoH.Kozoa co cuema nomepnesuieti cmanu CRUCbI8AmMbCsi OEHeNHCHbIe
cpedcmeda, OHa NOHANQ, umo ee obmauyiu. Ywepb om Oeticmesuil
anoymbiuiieHHuka cocmasul 30 meicau pyoneti.

35-nemnuti tiowkaponuney nuwiunca 14 mvicay pybaei, npoodasas Ousau
yepes Humeprnem..JIice-nokynamens npeonoxicun 6Hecmu npeodoniamy Ha Kapmy
cobcmeeHHUKy umywecmea. Mysxcuuna coanacunca, u no ykasavuro agepucma
npouien Kk bawkomamy, HA KOMOpPOM NOO OUKMOBKY BbINOIHUL PAo
Hexomopuvixonepayuti. [locne smozo co 6cex cuemoé nomepnesuiezo Ovliu
chnucauol coepescerus.

[Ipu3Haky MOLIEHHHYeCTBA €O CTOPOHBI NPOJaBLA NPH MOKYIKAaX B
HuTtepHere:

1. OrcyrcTByeT anpec u TenedoH, Bce OOIIeHHE IIpeiaiaraeTcsi BECTH
yene3 JJIEKTPOHHYIO TIIOYTY MIJIM IIporpaMmbl OOMeHa MIHOBEHHBIMH
COOOILIEHUSIMH.

2. OTcyTCTBYET peajlbHOe UMS IIPOJaBlia, YeJIOBEK MPSUeTCs 3a K HUKOM.




3. IlponaBenr 3aperucTpupoBaH Ha CEpBUCE HENIaBHO, OOBSBIEHHE O
Ipojiake - €JMHCTBEHHOE €ro COOOLIeHHE.

4, OObsiBIeHHE OMyOJUKOBAaHO C OIIMOKAaMH, COCTaBIIeHO HeOpexHOo, ¢
UCIIOIb30BaHUEM TpaHCIUTEpalUy, Oe3 3HAaKOB IIPENMHAHMS, 3arVIaBHBIMU
OyKBamH U T.[I.

5. OtcyTcTBYeT (hoTO TOBapa JUOO0 MpuIoKeH CHUMOK U3 MHTepHeTa (3T0
MOKHO OTIpeIeTMTh, HCIIOJIb3Ysl CEPBUCHI IIOUCKA 1yOIMKATOB KApTUHOK).

6. CIMIIKOM HM3Kas lieHa TOBapa B CPaBHEHHMM C aHAJOraMU y APYTHUX
MPOJABLOB.

7. IlponaBen TpeOyeT MOJHYIO WK YaCTUYHYIO IpeaoIliaTy (HalnpuMep, B
KayecTBe rapaHTUH, YTO BHI IOMeTe MOJy4aTh TOBAap Ha IOYTE C OILIATOM
HAJIOXKEHHBIM ILJIATEXKOM ).

8. IlpomaBen mpuHHMMaeT OIUIaTy TOJIBKO HAa AHOHUMHBIE PEKBH3UTHI:
3JIEeKTPOHHBIE KOILIEJIbKH, IONOJHeHHe MOOUIBHOIO TeneoOHa HIM Ha MM
JIPYroro 4esoBeka (pOACTBEHHMKA, Apyra U T.[.).

IIpu3HaKy MOILIEHHHYeCTBA CO CTOPOHbI NOKYNAaTe i NPH NMpoaaKax
B UHTepHeTE:

1. [Toxynarens He 0cob0 UHTEpECYeTCs TOBApOM, OBICTPO IEMOHCTPHPYET
CBNE JKeJIaHUe CeJIaTh MOKYIIKY U EPEXOAUT K pa3roBOpy O Criocobe OrIaThl.

2. ITokymarens MPOCUT Bac Ha3BaTh IOJHBIE PEKBU3UTHI KapThl, BKIOUas
baMuIHIO-UMS JTaTUHULEH, CpoK AeicTBUs M cve-kod. [Ipu momomu 3THX
JIAHHBIX OH CaM JIETKO CMO>KeT pacIulaTUThCs Baliei kaptoi B MiHTepHere.

3. [lokymarens MPOCUT Bac COOOIIUTH €My pas3jIMYHbBIE KOJbl, KOTOpPbIE
NpUAYT K BaM Ha MOOWIBHBIA TenedoH, SKOOBI HeoOXOoauMBble eMy s

COBEPILICHUS ITJIaTEXKA.

Tak, B ¢eBpane KepTBOH HHTEPHET-MOIUEHHHUKOB CTajla S4-JIeTHAsS HOINKApOJIMHKA,
KOTOpas pa3MecTH/ia Ha HHTepPHeT-caiiTe «ABHTO»O0BSABICHHE O MPOJAXKE MATKOH mebesu.
Eif MO3BOHWJI MYXYMHa W BBIpasWl I'OTOBHOCTb KYIIHTB TOBap, IepeBels IACHBI'M Ha ee
OaHKOBCKYIO KapTy. JKeHIMHa HanpaBuiach K OaHKOMaTry M I0J JUKTOBKY MOIIEHHHKA
BBe1a TpeOyemylo KoMOMHANMIO U, MOcIe Yero ¢ ee OaHKOBCKOH KapThl OBLIH CITHCAHBI
JIEHeXKHBIe cpelicTBa B pazMmepe Oonee 47 Toic. pybuei.

Kak He cTaTh kepTBoii MHTepHET-MOIMIEHHHYECTBA:

- cleayeT BHHMAaTelbHO M3y4uTh wuH(opMamnuio HTepHer-caliTa,
OT3BIBBI, CPABHUTH LIEHBI 338 MHTepecyrommi Toap. OTcyTcTBHE MH(bOpMAIUH,
3allyTaHHas CHUCTeMa IIOJIyYeHHWsl ToBapa 3a4acTylo SBISETCS IPU3HAKaMU
MOIIIEHHUYEeCTBA.

- MOJIyYHTh MAaKCHMYM CBEIEHHH O IpoJaBlle WM MarasuHe, anpeca,
Tene(OHbI, HCTOPHIO B COLIHAJIBHBIX CETAX, HAJTMYHE CITy>KOBI JOCTaBKH U T.IL
Jle#icTByromue JeraibHo IHTepHeT-Mara3vHbl MM PO3HUYHBIE IIPOJAABLIBI
pa’MeIIalT MOJHYI0 HH(pOpMaLuo U paboTaloT 110 NPUHLMITY «OIulaTa ToBapa
1ocJjie JOCTaBKU»;

- Hellb3s cooOaTh (a y>x TeM 0oJiee NMOChLIaTh M0 3JIEKTPOHHOM 1104YTe)
HHGOpPMAIIMI0O O CBOMX IUIACTHKOBBIX KapTaX. IIpecTymHHUKM MOryT
BOCITOJIB30BAThCS WX PEKBU3UTAMH U IIPOM3BECTH, HANpHUMep, pa3iIuyHbIe
[IOKYIIKH.

Hu B KoeM ciay4dae He coo0maiiTe KOAbl H NApOJH IMOATBEPKICHHS
onepauHy NPHXOAsHEe B CMC-CO00eHHAX




Mepbl NpPOTHBOAEHCTBHS: NOMHHTE, YTO MNPpeaoIJaTy 3a TOBap Bbl
BHOCHTE HAa ¢cBOH cTpaX H puck, 100%-0# rapaHTHHi N0JIy4eHUs TOBapa He
cyiiecrever. Ilpu 3aka3ze TOBAapoB BHHMAaTEJbHO IpoBepsieTe Ha3lBaHHE
ca:dTa B a/IpecHOii CTpPoKe Opay3epa, YTOObI He NONACTHL HA CAWT-ABOHHHK.
Hoak3yiiTech veayramMu VHTepHeT-Mara3zuHoB, padoTalolHX AJHTeJAbHOE
BpeMsi M 3aCJY/KHBIIHX TO0JOKHTEJbHYIO PpenyTalHi NOKynaTeJe,
YyHTalTe OT3bIBbI NOKYNaTe el 0 paborTe naHHbIX UHTepHeT-MaranHoB.

Hu npu Kakux o00CTOATEIbLCTBAX, KAaK 0Obl _Bac He YroBapuBaJl
npoaasel (MOKyNareb), He coo0IaliTe HOMep Ballel 0AHKOBCKOH KapThI
BMmecte ¢ CUV-k010M (YKa3aH HAa 000pOTHOH CTOpOHE 0AHKOBCKOH KapThl).

4. CMC wnaun 3BoHOK «Bama kapra 3a0/I0KHpPOBaHA...», a TaKiKe
Apyrue MOIIeHHHYecTBA ¢ 0AaHKOBCKHMH KapTaMH (MPOMCXOJHUT CIIHCAHHE
nc Kkapre H T.1.).

59-nemueiioukapouHKenocmynul 360HOK OM HE3HaKoMya, KOmopbulu
npedcmasuics compyorukom oOanka. Ol coobwun JceHuyuHne, umo c¢ ee
OAHKOBCKO20 cuema NPoUCX00uUm HeCAHKYUOHUPOBAHHOE CNUCAHUE OEHENCHBIX
cpedcms, a umobvl NPUOCMAHOBUMb OAHHYIO ONepayuio, emy Heobxoo0uMo
coobuums 6ce OaHHvle BAHKOBCKOU Kapmbl U KOO U3 CMC-CO0OWeHUs, KOmopoe
nocmynum Ha ee mene@on. IleHcuoHepka evlnonHuna ycio6us MOUEHHUKA U
nuwunacs 63 meicay pyoneii.

47-nemusas xncumenvHuya noc. Meodeedeso nazeanra daHHvie OAHKOBCKOU
Kapmoel NO360HUSWEM) NO MeNeOHy «coOmpyOHUKY bauka» u nuwuaace 45
meicay pybneti.

Mepbl _NpOTHBOJEHCTBHA: NOMHHTE IJaBHOe: OaHKH HHKOI/JAAa He
3BOHAT CBOHM KJIHEHTaAM ¢ Npocb00il _mpeacTaBHThCH, Ha3BaTh HOMep
kapTthl H CUV-koa. Bece BO3HHKIIHE HEHCNPABHOCTH OaHK ycTpaHsieT
CAMOCTOSITE/IbHO, He mpuBJekas kauneHToB. He Berynaiite B Oeceabl ¢
HEe3HAKOMIAMH, KOTOpPbI€  MPEICTABJISAIOTCA _ PA0OOTHHKAMH __ CJAYKObI
0e30MaCHOCTH 0aHKA, He BbINOJHSANTe HX NOpPYYeHHsH, IOJYYeHHbIe I10
Tesedony. B ciiyuae BO3HHKHOBeHHsI BONPOCOB HeO0X0AHMO 00paTHThCH B
OaMaKaliee oriaeleHHe O0aHKa, JUO0 NMO3BOHHTL MO TejedoHY «rops4eH
JHHHH», KOTOPBIH VKa3aH Ha 00OPOTHOH CTOpOHEe KAa10H 0aHKOBCKOH
K2DThbl.

Hu B koem cayuae He coobmaiite KOJbI u [TIAPOJIN noarBep:xkaeHHs
onepalHH, NPUXO/siIHe B CMC-COO0IIeHUAX

5. 3apakeHHe BHpPYCaAaMH COTOBbIX Tejie(pOHOB, PpadoTAKOIHX
HAa ONEPAIHOHHBIX CHCTeMax «AHAPOMI» ¢ MOAKJIIYEHHOH yCayrom
«MOOHMIbHBIH OAHK»

JlaHHOMY BHJy MPECTYIJIEHHI B OCHOBHOM IOJBEPrHyTHl KIHeHTE OAO
«Coepbank Poccum», Tak kak 0aHKOM IIpA OTKPBITHM CYeTa rpakJaHaM ycjyra
«MOOMJIBHBIA OaHK» ITOAKIIFOYAeTCs] aBTOMATUYECKH, a I €€ OTKIIOYEeHHS
HeNOXO0MMO HaIKCcaTh 3asBlIeHNe, O YEM HE BCEI/la NPeaylIpexaaroT KIHEHTOB.

B Hacrosiiee BpeMs MOXHO BBIIEJIUTH TPH OCHOBHBIX crocoba, mpH
MIOMOIIIM KOTOPBIX COBEpPIIAIOTCS XHUINEHUS IEHEXHBIX CPEJICTB, HO cpasy
clieflyeT TIOSCHUTH, YTO [aHHBIH IIepe4eHb HE HCYEPIBIBAIOLINHA, TaK Kak



BO3MOYKHBI a0COJIIOTHO MHBIE CIIOCOOBI XUIIEHUH JEHEXKHBIX CPEICTB, a TAKXKe
M3MEeHEeHHbIE HIIM CKOMOMHUPOBaHHbIE U3 PA3JIMYHBIX CIIOCOOOB.

Cnocob «/]soiinoti « MobunvHbili GAHK ».

[lomepneswium npu 3aKII0O4EHUU 002080pA YKA3bI6AEMCA ADOHEHMCKUU
HoMep, KOmOopblll U NOOKIoUaemcs K «mobunsHomy bawky». Ilo pasnuunbiv
NPUYUHAM, MHO2Ue 61a0elbybl NIACMUKOBbIX KApm OAQHKOE nepecmarom 6
OanvHeliuem NolbL308ameci ADOHEHMCKUMU HOMepamu (Nomepsn, nepeexain,
CMeHUN onepamopa u m.o.), 8 C8A3U, ¢ Yem onepamop coOmogol ceéa3u uepes 6
mezsiyee nepesvinyckaemCHM-kapmy ¢ OaHHbIM AOOHEHMCKUM HOMEpPOM U
gbicmasnsiem ee Ha npoodadicy. Takoice eozmoocHa ymeps CHM-kapmer u
HEOMKIIOYEeHUEe ee « MOOUIbHO20 baHKay.

Hogwiti abonenm npuobpemasn oarnyro CHM-kapmyHauunaem noay4amso
CMC o osudiceHuu 0eHed CHbIX Cpeocms8 no CYémy NOmepnesuie2o, Kpome mozo0
OH noayYaem 603MOICHOCMb YNPAGISiMb OEHEICHbIMU CPeOCmBaMu NUYe020
cuema, K KOMopomy OHA NOOKIIOYEHA.

Mepbl_NpOTHBOAEHCTBHA: B cjy4dae VIpaThl CHM-KapThl, JHOO ee
HEHCINO0JIb30BAHHH 00J1ee 0JYro1a OTKJIKWYHTE VCJIYIY «KMOOHIbLHBIH DAHK»

Cnocob  «BpedoHocHblie — npocpammbly. Cnocobwvl  3apasiceHus
8P200HOCHbLIM NpocpamMmHuim obecnevenuem (BIIO) meneghonnvix annapamos
Ha OnepayuoHHol cucmeme «Androidy.

1. Ilomepnesuwuti nonywaem CMC-coobuenue om konmernm-npogatioepa,
8 KOMOPOM HAXOOUMCA CCbLIKA HA UHGDOPMAYUOHHBIN pecypc, nepeuos Mo
Komopou, aboHeHm 3aKavuéaem Ha melepoH 6pedoOHOCHOe NPOSPAMMHOE
obecnevenue (Oanee BI1O).

2. Ilomepneswiuii nonywaem CMC-coobujeHue om c60e20 «3HAKOMO20,
menegon komopozo yoice 3apascer BIIO, npu smom BIIO camo nanpaénsem
O0aHHoe coobujeHue Ha HoOMepa, KOmopble UMEIOMCS 6 a0pecHOU KHuze
nomepneswie2o. B 0aHHOM coobwjeHuu maxdce HAXO0Umcs CCulIKA Ha
UHPOpMayUuoHHbll pecypc, nepeuods no KOMopou aboHeHm 3aKadueaem Ha
menegorn BIIO.

3. [lomepneswiuti, Haxodace 6 cemu «HumepHem», ¢ NOMOWbIO
menegona, noayuaem no 3NeKmpoHHOU nodme, 1UOO Yepe3 coyualbHbie cemi,
ICQ coobwenue, 6 KOMOPOM HAXOOUMCSA CCHLIKA HA UHPOPMAYUOHHBLL pecypc,
nepetios no komopoi abonenm 3axkavueaem Ha menegon BIIO.

4. Ilomepneswuti, Haxooicy 6 cemu «Humepnem», ¢ nNOMOUWBIO
menegoHa, ckawueaem, Hanpumep, NPOSPAMMHBIENPOOYKMbL,  MY3bIKY,
Gomozpaguu, 8 KOMOPLIX HAXOOUMCA CCIIKA HA UHDOpMayuoHHuIU pecypc,
nepetios no komopou abonenm 3akavueaem Ha meaegorn BIIO.

Ilone 3apasicernus menegona «8upycy npogepsem Haiudue noOKIHYeHHOU
yenyau « Mobuneneiii 6anxy. Eciu yenyea noodknrouena, mo eupyc ¢ nomMouysblo
Hee ocyujecmensem nepesod OeHeHCHbIX cpedcms ¢ OaHKOBCKOU Kapmol
npomepneguieco  HA  paziudHbie  aOOHeHmcKue — mene@oHHvle  Homepa,
SIeKMPOHHbIE naamedicHvie cucmemvl (Kusu-kowenex u op.), aubo Ha auyesou
cuem abOHeHmMCKO20 meneOHHO20 HOoMepa nomepnesuieco U oanee Ha
NIEKMPOHHbBIE NIAMEICHBIE CUCmeMbl, TUb0 bAHKOBCKUE KApmbl NPECmynHUKA.
Ilpu smom eupyc 6noxupyem (He 8b1800um Ha Oucnied mene@oHa, a MaKdice




yoansem ux uz menegpona nomepneguie2o) ungopmayuonrsie CMC-coobuerus
0 NPOU36e0eHHbIX MPAH3AKYUAX, Komopsle nocmynarom om barka.

Mepbl __IpOTHBOAEHCTBHSI: _ rpakaaHaM, HMeEKIUHM _TeJiedOHbI,
paGoTaloliHe Ha ONepPAUHOHHOH cHeTeMe KAHAPOHI», B ¢Jyyae MOoJYYeHHUs
CMC, MMC u ap. cooOuieHuii (B T.4. OT CBOHX «3HAKOMBIX»), COJAepKALIUX
CCHLJIKH HA HEe3HAKOMbIE pecypchbl HH B _KOeM cJiyuyae He NepexXoJHTh Mo
HHMM, He CKAYHBATh IPOrpaMMHbIe MPOJAVKTHI ¢ COMHHTE/JIbHbIX CalTOB.

[Moab3yHiTech JHUEH3HPOBAHHOW AHTHBHMPYCHOH nporpaMmMon H
nepHoan4Yecky OOHOBJIAHTE ee.

6.3aiimM 1eHeKHBIX CPeCTB B COLHAJTBHBIX CEeTHX

38-nemueti sicumenvHuye 36eHUZ08CKO20 PAUOHA 8 COYUANLHOU cemu
«QOHOKIGCCHUKUY Hanucana noopy2a, KOmMopas MNONpocula O NOMOWU.
KenwuHna cnpocuna ee, 4mo CIy4unoch,a ma 6 omeem nonpocuna ezaumel 14
mulicay  pyoneu.KeHwuna, He pazdymvieas, nepegera OeHb2U HA cyem
banKko8CcKOU Kapmel, KOMOpwlll ykasan snoymeiuinieHnux. Ilocne smozo noopyza
BHOBb ~ NONPOCUNA  0EHb2U, OOHAKO Y nomepnesuieli He  OKa3aiocCh
3aNpauUBAemMol CyMmbl U OHA pewuna Hno3eoHumv el. Buiacnunoce, umo
CMparuyy noopyau 6 COYUaIbHOU Cemu 6310Manu, A NOMePNESUIas NePesuUcIUuNd
deHedcHble CPedCmea MOULEHHUKAM.

Mepbi_npomueodeiicmeusn: 3anoMHume 21a6HO0E NPAGUI0 — 8 nepeyio
oYepeds CeA3AMbCA C POOCHBEHHUKAMU, 3HAKOMbIMU Om 4be2o umenu y Bac
nEIcam OeHedcHble cpedcmeal

7. Bbiurpeimi npusa B pa3Mepe N cymMmbl pyOJedl HJIH HHOIO
MMYILeCTBA

23-n1emueil UOWKAPOIUHKE HA OOHOM U3 UHMEPHem-caumos NOCMYNUIO
coobujeHue 0 mom, 4mo OHA 8vlUcPANA 8 KOHKYpce comosvlii meae@on. B xode
nepenucku 0esyuiKe coobuunu, Ymo 0na e2o NOIYYeHUs. He0bX00UMO ONIAMUMb
docmasky mosapa. /legyuika, He nodo3pesas 0OMAHA U HCeads NOLYYUMb NPU3,
pewiuna 3aniamums 3anpawiusaemyio cymmy. Ho Ha smom 310yMuluiieHHUK He
ocmanosuwics U NOO Npedno2oM ONIAmbl CMPAXO6KU, HAN02d, GbIMAHUN Y
nemepnesuiell ewje OeHveu. B pesynomame tiowkaponunka nuwiunace 122
muicsy pyoneu.

Mepbl IPOTHBOAEHCTBHS: 32aIIOMHHTE IJIABHOE NMPABHJI0 — «XAJSIBbD)
He ObiBaeT! He 3aaymbiBasich yaajasiiite M3 TejdedoHA MoJyYeHHbIE
cooOumenus o Boiurpoime BMW, Mercedes, Apple, IPhone u 1.1.! He
OyAbTe sKAAHbIMH!

8. Iloa BHaOM palOTHHKOB ra3oBbIX H COLHAJIBHBIX CJIYKO

B cenmsabpe 3n0ymuiuieHHUYbl NOXUMULU Y 75-1emHell UOWKAPOIUHKU
3010mvie  yKpauienus. K Heil 6 keapmupy nocmywanuce mpu HE3HAKOMKU,
KOMopbie NpeoCcmasuiucy COmMpYOHUKAMU 2azoeol ciayscovl. Ilencuonepka
gnycmuaa ux Kk cebe 0omotl. Jlge dceHuyuHbl NPOWIU ¢ XO3AUKOU HA KYXHKO 014
ocmompa 2a3060u naumel, a mpemes ocmanace 8 komHame. Ilocne ux yxooa




babywka OBGHAPYHCUNA NPONAdfCY U3 WKAMYIKU 30J10MbIX Koney Ha obwyio
cymmy 14 meicau pybneu.

Mepbl_npoTHBOAEHCTBHSI: He BNYCKAHTEe B KHJHIIE NMOCTOPOHHHX,
TpedyiiTe NpeIcTABUTh JOKYMEHTHI, NOATBeP:KAAIOUIHE TPHHANIECKHOCTD K
TOW _MJM_MHOH _opraHusauuu. He mnojeHHTech N03BOHHTbL B JaHHYIO
OPraHW3aNKI0 U YTOYHHTH, pabdoTaer, JH TaM COTPYIAHHK H JAeHCTBHTENbHO
JIM_BAaM_T0JIOKE€Hbl KaKHe-JIH00 BbINIATBI, AJAS 3TOr0 pPeKOMEHIYeTCs
3apaHee 3amucaTh TejedOHbl  VIPABASIONIHX KOMNAHHH, Y4peKIeHHi
COMHAJILHON __ 3alIMThl,  TEeHCHOHHOro  ¢oHaa,  3ApaBOOXpaHeHHUS,
KOMMYHAJbHBIX CJIYK0 M T.1., 2 He 3BOHHThL 10 TeJjedoHam kotopsie Bam
AHKTVIOT NpUOBLIBIIHE «MpPEeJICTABHTEIW» TOH H/JIH HHOH OpraHH3alHH,
yupesIeHHS.

9. IMox npeaJioroM oKa3aHUsi IOMOUIH B MOJYYeHHH KpPeAHTA

B mocnenHee BpeMs B IIOJHMLHIO ITOCTYNAIOT 3asABIE€HUSA OT XKHUTEJIEH
pecryOJIMKK O TIOTepe JEHer mocje oOLeHus ¢ aheprcTaMy, BBIIAIOIIUMH Ce0sl
3a COTPYIHHMKOB OaHKOB.

Tak, 29-nemuas UOWKAPOIUHKA 0OpAmMunacs 6 NOJUYUIO C 3aA6/IeHUEM O
MoM, UMO MOWIEHHUKU NOXUMUIU V Hee KpYnHYlo cymmy Oenee. Ilosoice
BBIACHUNIOCH, YMO HCEHUJUHA HA PA3HLIX UHMEPHem-caumax ocmaenana 3aseKu
0 ewidaue kpeduma. Hepe3 Hekomopoe 6pems el NO3BOHUN Heu36ecmHbll,
KOMOpblil NPeOCMABUICA COMPYOHUKOM DAHKA U coobwjul, 4mo 3anpouteHHsli
elo kpedum 000bpen. [Qns e2o nonyueHus HeoOX00UMO ONAAMUMb 5 MblCAY
pybneii. [lomepneswias nepesena mpebyemyto cymmy. [lanee njicekoHCyromanm
HeOOHOKPAMHO NPOCUL 0eHb2U HA ONNAMY CMPAxXOo8Ku U pasiuyHvie ycayeu. B
pe3yiomame HU4e20 He No003pesasuias ddCeHWUHA nepesena He3HaKoMyy
nopsoka 77 moic. pyoneti.

Ewe oonoti sicepmeoti mouieHHukos cmana 63-1emHAs UOUKAPONUHKA.
Ora pacckazana NOAUYEUCKUM, YMO K ee NoOpy2e NOCMYNUL meneQOoHHblU
360HOK om AK0ObI cheyuaiucma 6aHka, Komopwlli coodwun, ymo eti 00obpera
cymma kpeduma ¢ 500 muicsu pybneii u 0eHv2u 6y0ym npueezexvl K Heu 00MouU
cpasy nocie Oniamel CMpAaxoeKu U 603MewjeHus 3ampam 3a pabomy
cneyuanucmos. Jenwjuna, oicenas nOAYHYUMb 3aliM, NO360HUNIA NoOpyze U
noONpoCcuna 8 0012 HeoOXOOUMYIO CyMMY OeHedcHbIX cpedcms. Kenwjuna, donzo
He pazdymoeleas, nepesena Oewvcu HezHaxomyy. Ilonyuue oicenaemoe,
nocebanxkup omkmouun  mobuneHoii menegon. Takum obpazom, yuepb
cocmasun 82 muicauu pyobnel.

10. denexubie pepopMbl, KOMIIEHCALHOHHbIE BbINJIATHI:

JKepmeamu  npecmynieHuii 8 OCHOBHOM — SGNSAIOMCS — NEHCUOHEDD,
KOMOPbIM — NPUXOOSM  UIU  360HAM  3N0YMbIUIEHHUKY U NOO0 Npeonozom
npoeederus. OEHENCHOU peopmbl, pa3IUYHbIX BbINIAM, NPeona2arm 0OMeHAMb
OeHedicHble CpedCcmea Uil Npocim coobuums pekeu3umsl GAaHKOECKOU Kapmot, ¢
KOMOPOT 8 NOCAEOYIOUeM CHUMAIOM OeHedlCHble Cpedcmeda.

B ceumsabpe  68-nemuss  UowKapoiuHka — NO  cobCmMEeHHOU
HesHumamensHocmu oboeamuna agepucmos na 74 meicauu pyoaeu. [Juem K
NEHCUOHEPKE 8 K8ApMupy NpUuuiia He3HaKOMKA U coobwjunda, 4mo 6 CeA3U C



0eHeNCHOU peiopMoll npou3eo0um 0bMeH cmapelX O0eHe2 HA KYniopbl HOB020
obpazya. [Josepuusas oicenwuna docmana éce ceou cbepescenus u nepeoana
agepucmke, a 63ameH NOAYHUNA UepyuieyHole OeHv2u. Tonvko nocne yxooa
MOUEeHHUYbl Dabyuika NOHANA, YMo ee OOMAHYIU.

Mepbl _npotuBoaeicTBus: Pedopma JeHeKHbIX 3HAKOB _J1aBHO
nposeaeHa. He Bnyekalite B KHJIMLLE NOCTOPOHHUX, coo0mute 00 MX
BH3HTE POJACTBEHHHKAM, COCEAsIM HJIH B NOJIHLHIO.

Hukakux _3aMeH JeHesKHbIX KYNIOp Ha AKOObl __HOBbIe He
rocynapcrBeHnble HiH HHble opranuzanud HE ITPOBOJINAT (Tem GoJiee Ha

Q!OM!!

Mepsbl nporuBojelicTBusi: Hukomy He coo0wialiTe cBeJleHHS O
nep:karesge 0aHKOBCKOH kKaprtbl, ee pexkBu3uTbhbl, CUV-koax u KOJbI u
IHAPOJIM noarBep:kaenusi onepauui, npuxoasimue B CMC-coo0uieHusixX

B 80% cinyuyaeB JeHeXHBIE CpeJICTBa IEPEBOISATCS Ha cyeTa OaHKOBCKUX
KapT 3J0YMBILLIEHHUKOB, 30% COCTaBISIIOT IUIATe)XXH Ha cueTra aOOHEHTCKHUX
HOMEpOB C JallbHEWINed MX Jeranuzanueil myTeM IepeBoJa Ha OaHKOBCKHE
KapThl ¢ UCIOJIB30BaHHUEM CHCTEM 3JIEKTPOHHBIX MepeBooB, Takux kak KMBU,

AHAEKC, MOBU/IEHBI'M, HCK.

KoHTakTHBIE Te1e(pOHBI CYKO:

- Enunas cmysx0a rasa (8362) 42-31-93 wnmu 104

- Enuneiii TenedboH oTaeneHus mneHcuoHHoro ¢ouma Poccum 1o
Pecrry6nuke Mapuii D11 8-800-100-1680(3B0HOK OecriaTHbIHN)

- Enunas cripaBouHas ciy»0a sHeprocHaOarolleil opraHu3aluu

(8362) 68-20-20 unu 8-800-775-12-88 (3BOHOK OecriIaTHBIH)

- I'BY Pecnybnuku Mapuii On «KOMIIIEKCHBI LEHTP COLUAIBHOIO
obcykuBaHuUs HaceneHus B ropofie Momxkap-One» (8362) 41-88-61 mmu 63-41-

39

Oanum H3 Ba’KHBIX ¢hakTopoB B NpPOTHBOAEHCTBHH
MOIIeHHHYeCTBAM sIBJIfeTCsl a71eKBaTHOCTb JeicTBMH rpaxaan (yiubo
HAa000pOT OTKAa3 OT HeOOAYMAHHBIX WIATOB), peakuUHs H camool/agaHHe
NPH TeX HJIH HHBIX 00CTONATE/ILCTBAX.

IIpecrapeabie rpaaaHe He BcerJa MOIYT NpPaBH/JIbHO OLEHHTb
obcranoBky, nodromy MBJ/I no Pecnyb0inke Mapuii )1 oOpaimaercss K HX
AeTAM H BHYKaM — KaK MOKHO Yalle npeaynpe:iaanTe CBOHX poauTe el 0
BO3MOKHOH ONACHOCTH.

Eciu B OTHOmeHHMH rpakiaH Bce 3Ke ObLIO COBepUIEHO
MOLLIEHHHYeCTBO, cJieAyeT He3aMeJ/IUTeJbHO O00paTHThCS B MOJHUHIO,
co00IHB 00CTOATEBCTBA NMPOH30IIeJNIero H MNpeJoCTABHB HMeloLIHecs
AOKYMEHTbI (pacyeTHbIe YeKH, pacle4aTKH 3BOHKOB H T.IL.).



